ESB DSA Onboarding product tool kit

Login Screen:
¢ Click “Get an Instant Personal Loan” button.

Vi | ADITYA BIRLA

« CAPITAL

ARE YOU -ﬁ
INNEED OF _ .2 0
IMMEDIATE gu

FUNDS?
= Bk

Get a Personal Loan up to $10,00,000

in four steps

Q Enter Persanal & Professional Details
.- Craasi: boan amaUnt and tEnre

°‘ Wiy wour loan arecment and provice a0 o Consent

‘ Bet am inatant loan disburzal

Fersanal Laam FRls hd

Bet an Instant: Personal Loan

Far gueriex, reoch st tous st carsArsrce@od bysbiriocogitslcom

Cosmect with us &

> Post Clicking on “Get an Instant Personal Loan”, user will be redirected to the Home Screen.
* Enter Mobile Number and Click on ‘Get OTP’.
® Enter OTP received on the Mobile Number.

¢ Then, click on “Verify” Proceed button.

T | ADITYA BIRLA

« CAPITAL
< Let's get to know you
Acityn Birla Finamce: Lsed
We need a few details to get you started on your
application
« Let's get to know you
W itd & M detadlE T e ol SEaTed S ERlr Logim{Signup
apBathon
Mobile Number
e 8888123975 B =t
Login/Signup

OTP has been sent on mobile number
bobile Humber

‘Yo el recatwn OTF on moksle nembar Enter OTP

m
. B B B . .

O Re-zend OTF In 00:01

Key Features

LLow interest rates
Fladble EMI snd Tenure
[Easy Loan servicing through ABFL mabile app

Hey Features

4 Low inberest retes

+ Flasbis B ard Terurs
+ Eawy Lean ssmviane theush ABFL matil spp

By proceeding, you agree to ABFL's privacy policy

By procodding, you agree 1o ABFL's grivacy salicy
For quenes, reach out to us at care finance@adityabirtacapital com

Far guarias, reoch oot to ua rt carsdnence@aditystirocopital com
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ESB DSA Onboarding product tool kit

Personal Screen
¢ Enter PAN under the personal information section (PAN to be verified based on NSDL and the

response of the API will be shown on the screen)
For pre-approved Pan number will auto filled and offer loan amount will be shown to the customer.

¢ Customer needs to enter Date of Birth & Gender.

¢ Select ‘Marital status’ from dropdown.

¢ Enter personal email address (Domain validation will be performed.)

¢ Enter Pin code (System will check negative area master, non —serviceable area master and pin code
master, if pin code entered is under an area serviced by ABFL, then only will be allowed to proceed.)

ON THE FLY PRE-Approved
e sk A "
| i/. — ) e ) (m

_—
Personal Professional
PAN
Hame
KLINAL
Gender » Male Fermale
Date Of Birth
01-02-1996 ]

Marital Status

Sangle

Personal Email Address

Rasidential Pincode

41103% ! - !
City State ® ’\’. ’: ‘ \ |
L] .‘r— PR s \ L0, r
Pamipri Chinchwed Maharashtra - -l e
Comeratulations amol! »
W | haweby suthariae ABFL 1o carry aul inguicies ot credit 1 l - )
busresu, Tetch KYT detsils, diginally suthenticate i vesily You are eligible for an Instaht loan of up to
oy dutadi, contact ma and pend SAEL Whatiapp 1o me [} o\
i reerancet b eplcaton %4,00,000

=D ) !
v Uk

For queries. reach out 1 us 81 care Enance Badityabiriacapital com
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ESB DSA Onboarding product tool kit

Professional Screen
e Select the employment type

If Salaried:
e Enter the net monthly salary
e Enter Employer Name (User can Select Employer name from List after entering First 3
alphabets of Company name or can enter Manually in case company name not available in list
and this will be considered as NC Category).
e Enter professional email address (Domain validation will be performed.)
Enter the organization’s address & pincode

If Self Employed:
e Enter the monthly income
e Enter the business name
e Enter the business address & pincode

Self Employed Screen Salaried Screen

Personal [ Professional J Personal Professional

. Employment Type
Employment Type

Salaried @  Self-Employed ®  Salaried Self-Employed

ﬂ Net Maonthly bncome
X ly Income |
BLROOD

35000

Urganization Name
ADITYA BIRLA FINAMCE LINITED

Business Nome

ADITYA BIRLA FINANCE LIMITED
Organization Email Address

Business Address
haunal

thane
Organization Address

Business Pincode

thans
400815
Organzation Fwncode
Gty Stote SD0E15
Mumbai Maharashtra r =
ity Statn
Thane Maharashtra
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ESB DSA Onboarding product tool kit

Offer Screen:

¢ By using slider, user can choose required Loan Amount and select Loan Term by clicking on given
radio button.

¢ Choose tenor from the available options.

¢ Fees, Charges, ROl and the selected loan amount will be shown to the customer

."".--L"IL Loan = = =
o 0 ":"{ ) o (o) (@ (=
FUMNAL MUKTE
Your personal lasn of #3,00,000 is ready
to b availed!
Select your Loan ameunt 71,594,000
&
T 50,000 % 3,00,000
Loan Tenure
joun Taque B: -
(hasrgn:

L Suimmary & % o the prineipal eulitandisg

L Aamvadind LK ] it 1o tere laan = G5T

EMI Amosant nnny Canditions:

Proceiding Feei LTE Forechosure i sllovwed only sfter

Application sa. ESENOMI0FE0 12 manths from the date of Losan

Laan Tenwre 12 Manths dnburial

Inteveit Rate 17.05%

View Fees G Charges Details

« By proceeding, | agree to ABFL'S sanction condition

and geivacy policy.

o quinrii. iach oot 10 Ui 81 caos BrancsBadtyabriacapital com
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Selfie Stage:

At selfie stage user will be capturing selfie that will have maximum 3 retry of capturing selfie and process will

ESB DSA Onboarding product tool kit

redirect towards Digi Locker screen for Aadhar verification.

Wi | ADITYA BIRLA
» w|CAPITAL

Aditya Birla Finance Limited

HYC
Details

© o o (9 @

Click a clear picture of yourself in good light

®

Let's take your selfie!

Click a clear picture of yourself in good light

b

a
Choose File  No file chosen
900 (0, ©06
Let's take your selfiel

Click a clear picture of yourself in good light

v | hereby authorize Aditya Birla Finance
Limited to collect and store my
application data for KYC process.
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Choose File  No file chosen

For queries, reach out to us at abfl.cesb@adityabirlacapital.com

Let's take your selfie!




ESB DSA Onboarding product tool kit

KYC Details Screen:

After DIGI locker success, application will redirect to KYC details screen where user will have to select the
purpose of loan from drop down list, and is this your current address? Yes Or No.

User will select No , than is this your current address updated with Aadhar ? Yes Or No.

() % igitallockergovin + (@

900 (9.. @C¢C

‘ F’«éhchaan G-2 c Confirm your Details

NATIBNAL BINGLE BN 0N

Purpose of Loan

s : Asset Acquisition
Digital Onboarding
We fetched the following information from your existing
You are about to link your [,)J(;I'. ocker loan records with ABFL. Please verify these detalls

account with Digital Onboarding application
of Baldor Technologies Private Limited. You Current Address
will be signed up for DigiLocker account If it

does not exist

PinCode 421202
70961 oy Thane
State MH
Please enter the following text in the box Mobile Number +91 0819804380
below
DAZQS8A Is this your current @ Ve No
address?

Unable to read the above image? Try another

v By clicking proceed, you agree that the details

provided on the screen are correct.
Next
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ESB DSA Onboarding product tool kit

Bank Verification:- Penny Drop Stage

At the bank verification screen user has to enter the following details and user has to verify those details and
proceed.

*  Bank Name

*  Account Number(enter)

e Confirm Account Number(enter)
e IFSC (enter)

*  Branch Name(auto populate)

Wi | ADITYA BIRLA
» "« CAPITAL

Aditya Birla Finance Limited

O 9 0 0 (e @

Bank Verification
Verify your Bank details

Account Number

Confirm Account Number

IFSC
SBINOOOS5165

Y

Bank Name Please set up auto debit to complete your

State Bank of India
Branch Name

SetUp N
oo s

application.

For queries, reach out to us at care.finance@adityabiracapital.com
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ESB DSA Onboarding product tool kit

E-Mandate Set Up/Razor Pay:

User has to proceed towards set up E-mandate auto debit to complete the application.

User will authenticate the contact number and following two options will display to select for bank details
authentication

* Net Banking
*  Debit Card

ADITYA BIRLAFI...
Invoice #inv_MKKS5f30Dr...

@ Kotak Mahindra Bank
This payment link is created
in Test Mode Only test Authenticate Using
payments can be made of
this

Debit Card

via Bank Account and Debit Ca

ADITYA BIRLA
FINANCE Netbanking
LIMITED is i) o M 2
requesting

bank account

AUTHENTICATE

&

Bank Account Number Payment successful
XXXXX3481

Bank Account Details

R0

IFSC
KKBK0000813
ADITYA BIRLA FINAN...
Account Holder Name
Shamiksha Dhule pay_MEIYSIXRKY [3

Type of Bank Account

Savings Account
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ESB DSA Onboarding product tool kit

Review Your Loan Plan/ T and C/ Insurance Attachment:

After successful E-mandate verification, application will lands to review your loan plan screen where system
will provide following detailed Break up of loan along with the charges applied and will be apply based on
terms and conditions.

¢ Loan Amount

* Loaninsurance

*  Charges

*  Processing Fees

* Interest Closure charges
*  Final Amount

Here system provides you a change amount button will redirect to loan offer screen, if user wants to change
the loan amount will again change the loan calculation and charges based on edited loan amount.

*  Monthly Instalment
* Interest Rate
e Tenure

W | ADITYA BIRLA
» Vw CAPITAL

Terms 6

O O O O O (=

Condition

Review your Loan Plan

Loan Amount 32,94,000
Charges (-) 312,554
[ Insurance 5,087
Kevow More tide Breahun
Processing Fees (-) 12,554
Final Amount 12,81,446

Will be transferred to the bank account

Monthly Installment Interest Rate

313,297 8.00%

1™ of every month

Tenure Bank Account
24 Months sreeeet0049
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ESB DSA Onboarding product tool kit

Reference Details Screen and Nominee Details: -

At reference screen 2 reference details has to get captured, user has to enter the reference name and mobile
number and nominee Mandatory name and Relation status if customer opted for the insurance.

) [~ (] @ L J W Condition
Reference Details
Help us with two references
Reference 1
Name
Mobile Number
Reference 2
Name

Mabile Number
Nominee
Name

Relation Status

Proceed
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ESB DSA Onboarding product tool kit

Agreement Form Screen and E-signature Stage:-

Once customer agrees with T & C he/ she will be proceeding towards agreement form screen. Agreement
form screen basically provides you the below approved loan summary details of your application along with
KFS, Sanction letter and Agreement form letter PDF to download and authenticate/Verify the same.

* Loan amount
*  Processing fees
¢ EMIAmount

* Loan Tenure

* Interest Rate.

V| ADITYA BIRLA
« Vw CAPITAL

Aditya Birla Finance Limited

© 9000 (m)q

Agreement Form

Please go through the Loan Agreement and
accept the Terms and Conditions to proceed

Approved Loan Summary
Loan Agreement
Loan Amount 21,84,000 . .
M Amours q7717 Authorization
Processing Fees 4,850 3 Z
tosn Taras 12 Months give e-consent by entering 0TP
Interest Rate 17.25%
)
- - p—
» - © Re-send OTP in 00:02
-
S
m Sanction Letter 6 digit verification code sent to registered mobile number
’ - and will be valid for next 5 minutes.
Y
m Agreement

v lagree with the loan agreeenent and accept the T6C

Send OTP

For queries, reach out to us at care.finance®adityabirlacapital. com

After verifying the loan approve screen system will trigger an OTP for loan agreement authorization for e-
consent by enter OTP and verify.

Post verification below document will be sent to customer

* KFS
*  Sanction Letter
* Agreement Form
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ESB DSA Onboarding product tool kit

Congrats screen:

At this stage your loan application gets submit to the A3S LMS for LAN generation loan booking api will call ,
real time disbursement will credit at same day to customer bank account.

Wi | ADITYA BIRLA
» "w CAPITAL

Congrats!
Your Personal Loan of 31,94,000 is ready

for disbursal. Amount will be credited in
your bank account

Approved Loan Summary

Loan Amount $1,94,000
EM! Amount 17,717
Fees G Charges 4,850
Application no ESBO0000291
Loan Tenure 12 Months
Interest Rate 17.25%
EMI starts from 05 January 2024

For loan appications submitted before 5 pm, the loan amount will be
credited the same day to your account. For applications submitted on
holidays and weekonds, the loan amount will be credited on the neat
working day. The sanction letter and TGCs has been sent on your
registered email 1D

For queries, reach out to us at care finance®@adityabirlacapital.com

b

ADITYA BRLA
CAPITAL

pg. 12




ESB DSA Onboarding product tool kit

Escalation Matrix for tech issue in the journey

=3

Escalation Matrix -
Application support

Escalation Matrix

Stepl: All tech related issues will be routed directly to ABFL.DigitalDirectSRE @adityabirlacapital.com

Step 2: ABFL.DigitalDirectSRE @adityabirlacapital.com team will provide us the resolution as per the
attached escalation matrix.

Step 3: Business Spocs to route Tech issues directly to
ABFL.DigitalDirectSRE @adityabirlacapital.com team if any cases received from DSA partners and
revert back to DSA partners with appropriate resolutions provided by Digital Direct SRE team.

Step 4: Template to flag Tech issue cases is mentioned below
| Customer Name | Mobile Number | Stage | Stage message | Error message

Final stages of the MIS

Stage ‘ Description

1.1 Primary Screen (Personal) Personal Page, where the customer enters the personal details

1.2 Primary Screen (professional) Professional Page, where the customer enters the professional details
2. Offer Screen User to select the loan amount & tenor

3. Under KYC Customer at KYC page

4. Mandate Screen Customer at Mandate page

4.2 MANDATE_REJECTED BY BANK | Mandate rejected by bank

Final confirmation on the loan amount & tenor selected by the
5. Review Offer Screen customer

6. Congratulation Screen

(Disbursed) Disbursed

7.1 Rejected at BRE ABFL’s Policy norms not met

7.2 Rejected at KYC Declared vs Document Details mismatch (Name, DOB, Selfie)
7.3 Rejected at Penny Drop NSDL Name vs Bank Account customer’s name mismatch
7.4 BRE NSDL Reject Inactive PAN OR PAN & Aadhar not linked

7.5 Data mismatched Contact number belongs to someone else
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